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COURSE TITLE : QUALITY MANAGEMENT SYSTEM (1SO 9001) AWARENESS TRAINING

INTRODUCTION

To create awareness and basic understanding among the employees for a company to gear towards
the implementation 1SO 9001:2008 is crucial. And, it is also very important for the employees to know
their roles and responsibility in achieving the certification of ISO 9001.

COURSE OBJECTIVE

By the end of this course, participants will be able to:

e Describe & Explain the perception of Quality & 1ISO 9001:2008 clauses.

e Understand the impact of ISO 9001:2008 to their Company.

e Understand the requirements of ISO 9001:2008 which are related to their work responsibility.
e Recognize how they can play their roles in achieving ISO 9001 certification.

COURSE CONTENT

e Overview of the ISO 9001:2008 Standard

e [SO Registration Journey

e Understanding the Impacts

e Summary of Morning session

e Overview to Certification Body Requirements
e Exercises on Familiarization in 1ISO 9001: 2008
e Interpreting the ISO Standard

e Question and Answer Session

For Further Training Information

For further training information and/or course booking, please contact:

June Hong Mohd Helmi
Tel (Off) : +60 3 77268343 Tel (Off) :+603 77257151
Fax :+60 3 77257148 Fax :+60 3 77257148
Mobile :+60 19 3802266 Mobile :+60 16 2093671
Email . june@e-response.biz Email : helmi@e-response.biz
D-2-12, Blok D, Ritze Perdana, No5, Jalan PJU 8/2, Damansara Perdana, 47820 Petaling Jaya, Selangor, MALAYSIA 1

Tel (Off): +60 3 7725 7151 Fax (Off): +60 3 7725 7148 Website: www.e-response.biz



